
 

 

Centre Based Care Module  

 
 
 

Centre Based Care, a module of the Community Services Suite is a powerful yet easy to use software 
application, which automates many of the procedures and functions associated with the efficient 
management of Centre Based Care Services of Long Day Care ,  Before  and Af te r  School Care  
and/or Occasional  Care  to children and families.  
 

 

 
 

 
 

Major  fea tures  a t  a  glance : 
 

• Records attendance hours and automatically generates invoices for Parents each week through a 
link to Council’s core financial system for Debtors and General Ledger 

 
 

• All statutory files and reports required by Government, including authorised disk transfer of 
automated claims (Xpedite is an authorised Software Provider for transfer of Child Care Usage 
Statements to FAO) 

 
 

• Links to MS Word for ad-hoc reports, mailing labels, mail merge letters etc 
 
 
 

• Records details for weekly timesheets including fee calculation according to rules and details 
prescribed in the Child Care Service Handbook  

 
 

• Comprehensive selection of reports provided. 
 
 

• Maintains comprehensive profile of Centres  including: 
- Licensing and accreditation 
- Groups and sessions, including varying Sessional Fee schedule if required 
- Registration 
- Opening hours, days closed, Public Holidays 
- Staff 

 
• Records detailed Family information including: 

- CCB Notice Details including Family CRN and multiple CCB percentages  
- Nationality and ethnicity 
- Members of the family including children, employment details and other children 
- Registration information 



 

 

Centre Based Care Module  

- Parent Statement and special CCB details 
 

• Records detailed Child information including: 
- CRN details, SNSS Funding, CCB Exclusions 
- Medical details, special needs, preferences and Care Requirements 
- Absences and any Transferred Absences from other Care sources. Warns Users when 

absence limits are approaching 
- Emergency contacts 
- Split custody arrangements 

 
• Optional Link to Council’s Name and Address Register and Property Register 

 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
Tota l Package 

• Implementation assistance 
• User and Technical Training 
• Telephone Support line 
• Remote access diagnostics 
• Maintenance/enhancement program 

 

Third Party In tegrat ion  
• Civica's Authority 
• AusSoft's CommuNity 
• Fujitsu's 2000 Plus 
• GEAC's Pathway 
• Technology One's ProClaim 

 

Technical Envi ronment  
 Operating Systems 

• Microsoft Windows NT, 2000, XP 
• Citrix Metaframe XP 

 RDBMS 
• Oracle 
• SQL Server 
• Informix 

 

Appl icat ions Ava i lab le : 
• Aged & Disability Care Services 
• Food Services 
• Maternal & Child Health 
• Pre-School Enrolment 
• Immunisation 
• Family Day Care 
• Resource Facility Booking System 
• Youth Services 
• Centre Based Care inc Occasional and Before and After School Care 
• Centralised Waiting List 
• Vacation Care 
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