
 

 

Family Day Care Module 

 

Family Day Care , a module of the Community Services Suite is a powerful easy to use application. It has 
been designed to simplify service provision while reducing administration overheads.  The system efficiently 
manages Invoices/Timesheets and is registered for CCMS (Child Care Management System) Processing.  
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

 

 
 
 

 
 

 
 

 
 

 

• Comprehensive Care 
Provider details:  

- Care Provider specific Fees and 
Charges (Deregulated Fees)  

- Care Providers are either 
Contractors to Council or 

Employees  
- Records CALD details 

- Retains history of Police and 

Working With Children Checks 
- Details relating to Care Provider’s 

ability to provide quality care, 
school & preschool transport 

- Household Assessment facility 

- Residents and own children 
details 

- Qualifications and Course 
attendance history 

- Days available and details of 

preferences to provide Care 

• Records detailed 
information of 
Children including: 

- CCMS Enrolment details, 
Preferences and Care 

requirements 
- Child CRN & JET details 

- Medical details, any special 

needs etc. 
- Other Care Details 

• Records Family  information:  
- Members of the Family, Parent 2 details including employment details , Other Children in Care  
- Registration information, Parent Statements, Parent CRN 

- Special CCB, Eligible Hours Restrictions and Increases  
- CALD Details, At Risk Indicators, Unlimited Notes facility 

 



 

 

Family Day Care Module 

 

• Wide variety of reporting including Financial, Quarterly, Care provider, Family, Child, CCMS etc 
 

 
• Equipment Library  

Used to record details of both Toys and Equipment, even provides facility to know where an item is in 
terms of maintenance 

 
 

• Generation of bulk, user defined mailouts for Families, Children and Care Providers via MSWord 
 

• Optional Link to Civica’s  Informix Name and Address Register  
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

Total Package 

• Implementation assistance, User Training, Phone Support line, Remote access diagnostics, 

Maintenance/enhancement program 
 

Technical Environment 

 Operating systems 
• XP, Vista, W7,Citrix Metaframe 

 RDBMS 

• SQL Server, Informix 
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