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Waiting Lists, a module of the Community Services Suite is a powerful easy to use application, which
automates many of the procedures associated with the management of Waiting Lists for Child Care. Priority as
per DEEWR guidelines.

¢ Records detailed information on Children including:
- Country of Birth, Ethnicity, Cultural Affiliation, Main Language Spoken and Indigenous status
- Year Care is required, Centre Preferences, Days and Hours required
- Status history and offers made
- Child Medical/Additional Needs
- Parent 1 and Parent 2 contact details
- Siblings — easily view if siblings are waiting for care
- Create Unlimited Notes
- Copy function to quickly add siblings

E8l File Admlnlstratlon Repor‘ts Window Help lz‘?

2] & & £l ’
Save | Refresh | Accept | Statuschangel Copy | LClos

Child Details

Tie [Mstr ~| X | 2 | Appiication id [ 20 Received Date [25/0822008 ] Status [Wating /
Surname |Gu&selin Priur'rtyl 1 - At Risk vl ¥ Deposit Paid /

Given Names |Christnpher | Logan Flexibility I Yes l
Initials | cL Gender I Male j Date of Birth |D1J‘D1Qﬂﬂ9 Wanted By IEHIEHIZEHD l [~ ASAP

Address & Ethnicity App. Details |App. Times | Status History / Ofers | Medical & Additional Needs | Parent 1 Detaiks | Parent 2 Details | Sibings | Notes|

= e
hake Offer | Administrator Offerl D | #is | Comment 4

r— Days Required — Year Centre Pref - - /
Name no.
¥ Monday - [l \
2010 Highvalley Centre |
=
¥ Tuesday 2010 i Malvern Road 2
[~ Wednesday 2010 Kooyong Grove Children's centre 3 I Famiy includes a disabled person [~ Addtional Care
Famity on low income v Council Employee
e Tine=ay - ity v ploy
[~ Socially isolated family

v Frida:

4 2 ¥ Single Parent

I

s How did you hear about the service?
I™ Sunday - |[[Friendsitamiy =]

¢ Unlimited number of Centres/Carers/Regions including:
- Define Age Groups for Years
- Attach Staff and their contact details inc phone and email addresses
- Create Year and Age Group combinations
- Copy function to easily copy a year’s age groups and centres combination to another year.

Save Centrel New Centre |

Centre Name | Malvern Road [~ FoC
Postcode |3144 Suburb |MALVERN j
Address | 1234 Malvern Road
Centre | MALVERN
Contacts I VIC, 3144

Default Netification Word Template | Centre Contact Notification -
=2 ! =]

Centre Centre Name I Address | FDC | D
Vears ¥ Family Day Care - Regien1
) Family Day Care - Region 2

) Family Day Care - Region 3

] Farnily Day Care - Region 4

©w Highvalley Centre 22 Smith Street HAWKSBURN VIC, 3142
¥ Kooyong Grove Children's centre 333 High Street KOOYONG VIC, 3144
B Malvern Road 1234 Malvern Road MALVERM VIC, 3144
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e User maintained Sort Order for Priority weighting of Lists.

| ¢ Waiting Lists - (Lgssseso) - [Application Waiting Lists]

File Administratiocn Reports Window Help

2 | & < £l

Year I 2009 vl Age Grnupl Bigger Babies (6 menths to 18 months) j Search | HNew Application Make Offer |

¥ Mon v Tue [ Wed v Thu |v Fri | Sat [ Sun Start Time I Modify Application

Sort By I 1.Council Employee then Additional care j End Time I Renew Application

Centre Parent/Guardian (1) Parent/Guardian (1) Application

& Highvalley Centre (4) Given Name Surname Status Child Given Name Address

ﬁ Kooyong Grove Children's centre (4) 1 Katrina Gosselin Waiting Eliza 214 Bay Street BRIGHTON WIC, 3186

ﬁ[ Malvern Road (4] 2 Katrina Goszelin Waiting Hannah 214 Bay Street BRIGHTON WIC, 3186
3 Katrina Gozzelin Watting Joel 214 Bay Street BRIGHTON WIC, 3186
4 Katrina Gosselin Waiting Aaden 214 Bay Street BRIGHTON WIC, 3186

Newi Enrolment Wizard

¢ Enrolment Wizard for easy entry of children and New Application Details

their care requirements into the system, copy function

i o Year | EIE -
for adding siblings. Recewed bae [T95E08 <]
Pru:mtyl ~]
. Wanted By <] I asap
¢ Make an Offer process that can create a letter/email
for the Parent and the Centre with customised
MSWO rd Templates' ™ Sibling in Care [ Additional Care
[~ Sibing Requiring Care [~ Council Employee
Chii [ Gosseln, Mstr Aaden Application id [ 19 | Fr e T
vear [ 2009 Age Group ~|  cnigs age [9 Montns 3 Days I Socially isolated famiy
Centre [ Highvaley Centre ) Lfenoctac
Offer Date [04/0822008 = Reply Due by Date | 1410972008~ B*LDD::::"‘:‘;Z‘:V':::; =]
il Appiication =
[V Monday ¥ Friday Comment
I¥ Tuesday [¥ Saturday
[ Wednesday I™ Sunday Cancel | Previous I Hext I Einish
¥ Thursday -
(1) Details

Name | Gosselin, Mrs Katrina Maria

[Home | 03 85968433

Word Templats | Chid Placement Offer ~|

- Centre Contacts

Email Notification To [ (A1) =l ﬂl

Word Template | Centre Contact Notification -

Contact Name Contact Type | Email | Business Pho... | Business Fax
¥ ACHAMMER, M... Enrclment Offi.. pault@xpeditepro.com.au

save Cancel

e Generation of bulk mailouts for children on the waiting lists via Microsoft Word for confirmation of
application or renewing Care requirements for the following year.

e Wide variety of reporting including Offered Places, Waiting Lists and many statiscal reports

e Optional Link to Civica’s Name and Address Register
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Total Package
e Implementation assistance, User Training, Phone Support line, Remote access diagnostics,
Maintenance/enhancement program

Technical Environment
Operating systems
e  XP, Vista, Windows 7, Citrix Metaframe
RDBMS
e SQL Server, Informix
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XPEDITE PROFESSIONAL SERVICES PTY. LTD.
G09/999 Nepean Highway MOORABBIN VIC 3189
Email: enquiries@xpeditepro.com.au Tel: 03 9553 7222 Web:www.xpeditepro.com.au




