
 

  

 

Aged Care On Call  
 
Councils who use the Aged Care Module have the option to purchase the On Call Application. 
 

The application enables information to be downloaded to the PDA for reference purposes on a 
24/7 basis.  A Laptop could be used if required. 
 
 

The following information is downloaded: 
 

Client Details 

• Name, address and telephone numbers 

• Contacts, including doctors, emergency contacts and family 

• Delivery Instructions 

• Staff Preferences 

• Summary of Rosters for the Roster Week or Range of Dates 

• Details of Rosterable events 

• Clients Notes 

• Active Services/Tasks 

• Suspensions Summary and Details 
 
 

Staff Details (caregiver) 

• Name, address, telephone numbers 

• Contacts 

• Summary of Rosters 

• Details of Rosterable events 

• Find Free Staff 

• Staff Incompatibility 
 

 
Major advantages at a glance: 
 

• Replacement of paper information. 
 

• Can be used on Pocket PCs, Laptops 
or Tablet PC 

 

• Secure information –mobile device can 
be set with a password to prevent 
unauthorised access to information. 

 

• Simple to use. Create the On Call 
database in a few easy steps in 
minutes. 

 

 
 



 

  

 

Aged Care On Call  
 

 
 
 
 
Essential Requirements 

• Xpedite City Manager Aged Care Module 

• Sprint DB Pro Software Licence per user. 
 
 

System Requirements 
• ActiveSync 4.2 for PDAs 

 
 

Other Applications Available: 

• Aged & Disability Care Services   

• Food Services 

• Maternal & Child Health    

• Pre-School Enrolment 

• Immunisation     

• Family Day Care 

• Resource Facility Booking System   

• Youth Services 

• Centre Based Care inc Occasional and Before and After School Care 

• Centralised Waiting List 

• Vacation Care 
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