
 

 

Family Day Care Module 

 
 

 

Family Day Care, a module of the Community Services Suite is a powerful yet easy to use 
system, which automates many of the procedures and functions associated with the efficient 
management of Family Day Care Services to children and families.  
 

 

 
 

Major features at a glance: 
 

• The Family Day Care module of our Community Services Suite has been designed to 
simplify service provision while reducing administration overheads.  The system efficiently 
manages Timesheets with manual recording or with a Scanner.  

 

• Maintains comprehensive profile of Care Providers including: 
- Care Provider specific Fees and Charges (Deregulated Fees)  
- Nationality and ethnicity, languages spoken, Police and Working with Children checks 
- Details relating to Care Provider’s ability to provide quality care, transport, school and 

preschool transport 
- Household Assessment including safety checks and property information, members of 

the household and own children 
- Qualifications and Course attendance 
- Days available and details of child preferences 

 

• Records detailed information on Families including: 
- Nationality and ethnicity 
- Members of the family, Parent 2 details including employment details and Other 

Children in Care with other Service Providers.  
- Registration information 
- Parent Statements 
- CCB Notice Details 
- Special CCB, Eligible Hours Restrictions and individual Child CCB Exclusions 

 

• Records detailed information on Children including: 
- Preferences and Care requirements 
- CRN details/JETCCJFA details if appropriate 
- Medical details, any special needs etc. 
- Other Care Details 
- Emergency contacts 
- Split Custody  



 

 

Family Day Care Module 

-  
 
 

• Flexible fee structure catering for fixed hourly fee, sliding scale,  daily fee and individual 
Care Provider negotiated fees and Care Provider specific Fee Schedule (Deregulated 
Fees) 

 

• Produces a range of easy to read reports and links to MS Word for ad hoc reports, mailing 
labels, mail merge letters etc. 

 

• Equipment Library 
 

• All statutory files and reports required by Government, including authorised disk transfer 
of automated claims (Xpedite is an authorised Software Provider for disk transfer of Child 
Care Usage Statements to FAO) 

 

• Optional link to Council Name and Address and Property Register 
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Total Package 
• Implementation assistance 

• User and Technical Training 
• Telephone Support line 
• Remote access diagnostics 

• Maintenance/enhancement program 

 
 

Third Party Integration 
• Civica's Authority 
• AusSoft's CommuNity 

• Fujitsu's 2000 Plus 
• GEAC's Pathway 
• Technology One's ProClaim 

 
 

Technical Environment 

 Operating Systems 

• Microsoft Windows NT, 2000, XP 

• Citrix Metaframe XP 
• RDBMS 

• Oracle 

• SQL Server 

• Informix 

 

 
 

 

 
 
 
 

 
 
 

 
 
 

 
 
 
 

 
 
 

 
 
 
 

Applications Available: 
• Aged & Disability Care Services 

• Food Services 

• Maternal & Child Health 

• Pre-School Enrolment 

• Immunisation 

• Family Day Care 

• Resource Facility Booking System 

• Youth Services 

• Centre Based Care inc Occasional 

and Before and After School Care 

• Centralised Waiting List 

• Vacation Care 

 
 

 
 
 
 

 
XPEDITE PROFESSIONAL SERVICES PTY. LTD. 

Suite 12, 214-216 Bay Street 
BRIGHTON   VIC   3186 

Email: admin@xpeditepro.com.au       Tel: 03 9596 8433          Fax: 03 9596 8488 


